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Ben Bassett

Channel Partner Manager
bbassett@paystand.com
612-423-2515
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Expectations
are changing

Consumer

amazon

(=) Square

(venmo

f@ Paystand

Enterprise

workday.

HubSpEdt

salesforce

zendesk

...ahd the playing
field has shifted.

The new DNA of
enterprise is digital*

*except Finance.



Buyers option today = Frankenmix of solutions

CFOs and Controllers face a patchwork, outdated
system of legacy solutions and siloed technology

f@ Paystand

Process

Solutions

Systems
of Record

Check
Lockbox
Wire

|

Banks

AR
Billing
Automation

.

Legacy

Payments

BillTrust SoluPay
YayPay
Merchant
eSolutions
Zuora
High Cyber
Radius Source

NETSUITE

Paystand.com

Apps

&
Reconcile

Custom
build from
ISV / VAR
or ERP




OQutdated Model

Credit Cards
1900's- to
establish lines
of credit
Business

Business

Bank 1700's- the check is invented Bank

House

Automated
Clearing
House

fq;] Paystand

Modern Alternative

ERP \ / ERP

Business Business
\ © \
~~  Paystand ~_
Network

Bank Bank

2000’s, Cloud and digital transformation enable
a new way of thinking:

#NoFees - AR is a profit center rather than a cost
center,

#NoPaper - Full cash-lifecycle automation
#Openlindustry - API's, Blockchain

Paystand.com



Commercial financial infrastructure is broken

Manual, $ 0

$1 8 + error-prone, = 55
trillion in tedious billion in

paper check Orocesses lost profit!

' Source: Goldman Sachs - Future of Payments

(qb) Pagstand Paystand.com



Taking the enterprise
cash cycle to the cloud

The Journey to Zero

e "Unlimited consumption” lets
companies #BingeOnReceivables

T
e SaaS platform + model rewards

companies for growth #NoFees

e Creates stickiness by moving payers
to seamless payment experience

(qi‘g‘ PaUStand Paystand.com



ROI for Paystand
customers

~50%

savings in cost
of realizing
receivables

f@ Paystand

Speed up time to Automate manual
cash processes
° 90
62% K
decrease DSO labor savings

Eliminate Savings on

transaction fees receivables
$850K [ 5174

fee savings over 3 years

Based on average customer processing $50MM in volume
over 3 years: 40% credit card, 30% ACH, 30% paper check.

Paystand.com



Trusted by hundreds of iconic brands for A/R

PARACHUTE Esne
C-MDs rlcoma © bugabw

SHRM choozle TGORRIE

X Juxto 7 Everlaw

LN SPORTIVA

Bdyer

Docs W
Ellxlxév covetrus & @

‘ HIGH

cotopaxi invoiceasap

f@ Paystand

Business Services
Construction

Consumer Services
Distribution and Logistics
Energy and Utilities
Financial Services

Food and Beverage
Government

Healthcare
Manufacturing

Media and Entertainment
Non-Profit / Education
Real Estate and Title
Retail

Technology

..across virtually every industry

Paystand.com



Paystand SuiteApp
Walkthrough
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Payments to Sales Orders

Enabling sales orders

Paystand allows you to
embed payments within
Sales Orders with ease

f@ Paystand

’ - s
ORACLE NETSUITE Search Q 8- @ rer B reedoonc Q- Jlgsrx'/am:vusmew::r\dsDN(Tmuing)-Admmistramr
O Kk A Activities Paystand Transactions Lists Reports Documents Setup Customization Support

I;ESaIes Order Q & = List Search Customize
10 12 lindy netfees co  PENDING APPROVAL

} Back \ Cancel Order Create Deposit ‘ Pay with PayStand ‘ PayStand Email ‘ a ﬁ- Actions v

Primary Information

ORDER # END DATE

3 ET—
CUSTOMER PO#

12 lindy netfees co SUBTOTAL 100.00
DATE MEMO DISCOUNT ITEM

3/20/2019 TAX 0.00
START DATE -

TOTAL 100.00

Sales Information

SALES REP SALES EFFECTIVE DATE PARTNER
3/20/2019
OPPORTUNITY EXCLUDE COMMISSIONS

Classification

SUBSIDIARY CLASS
Parent Company

Items  Shipping  Billing  Accounting  Relationships =~ Communication  Related Records  System Information ~ Custom

Transactions Related Records+  Support Cases

Paystand.com



Payments to Open Invoices

Virtual terminal

Open the virtual terminal to
allow your team to make
payment on behalf of

customers when authorized

f@ Paystand

ORACLE NETSUITE Search Q Bv @ vep B reesvace (@ v [imDemetr

DEVO CO Blan US OneWerid SON (Trailing) - Admins
\9 * /Q\ Activities Transactions Lists Reports Documents Setup Customization Support
[z Invoice a o
28 7 Fritz Harrier Consulting ~ oen

m | Back Authorize Return \ Accept Payment Credit | | Renew Pay with PayStand PayStand Email B £~ Actions~

Primary Information

List Search

INVOICE # POSTING PERIOD
TUSTOMER DUEDATE
7 Fritz Harrier Consulting SUBTOTAL 3,500.00
DATE PO# DISCOUNT ITEM
11972019 ™ 000
TART DAT! M
START DATE MEMO TOTAL 3,500.00
END DATE AMOUNT DUE 3,500.00
Sales Information
SALES REP SALES EFFECTIVE DATE PARTNER
1/9/2019
OPPORTUNITY EXCLUDE COMMISSIONS
Classification
SUBSIDIARY CLASS
Parent Company

Items Shipping  Biling  Accounting  Relationships ~ Communication  Related Records  System Information ~ Custom

Paystand.com



Virtual Terminal: Enter New Card Info

ORACLE NETSUITE Search 1 i Eig‘ngggggffus OneWorld SDN (Trailing)
. . e Add Card
Virtual terminal I N e ——
e H +
S (e [ R
: : 28 7 Fritz Harrier Consulting  open
Easily enter credit card | : |
m Back Authorize Return Rl i WM /‘FV‘.{ = B +I3v Actions
information forany Primary information
INVOICE # Card Number Security Code <
2 [summary
customer
CUSTOMER
7 Fritz Harrier Consulting SUBTOTAL 3,500.00
e Card Street DISCOUNT ITEM
1/9/2019 TAX 0.00
START DATE TOTAL 3,500.00
Card City Card Postal
END DATE AMOUNT DUE 3,500.00
Sales Information Card Country Card State
SALES REP United States X NER
OPPORTUNITY
Classification
SUBSIDIARY
Parent Company
- ] ——

(qb) Pagstand Paystand.com



Virtual Terminal: Enter New ACH Info

ORACLE NETSUITE Search Q 5o @ vep B reedbak (@ v [imDemetres

DEMO €O Blank US OneWorld SDN (Trailing) - Administrator
S K

/Q‘ Actlvities Transactions Lists Reports Documgnts Setun —Costombzation  Support 8

. . E'EE Invoice Q Add Bank € = Lst Search Custo
Virtual terminal : : :
32 7 Fritz Harrier Consulting open
Leve ra g e t h e AC H ra | | |f yo ur Lol i o Name on Account Account Holder T’Fe
INVOICE # P ‘ -
2 1 ‘ summary |
customers prefer this wsowe I  conioie f— an0
DATE P | DISCOUNT ITEM
met h od 31172019 i 000
START DATE Account Number Confirm Account TOTAL 4,750.00
END DATE ‘ AMOUNT DUE 4,750.00
Bank Street

Sales Information

SALES REP sk JARTNER
K Bank City Bank Postal

OPPORTUNITY ‘

Classification Bank Country Bank State
SUBSIDIARY d United States X
Parent Company )
Items Shipping  Billing  Accounting  Relationships  Communic: )

Add a Bank
DISCOUNT ITEM ’
}
‘ BACK SERIALZLOT PRICE EXCLUDE ITEM FROM
ITEM ORDERED ~ QUANTITY  UNITS NUMBERS DESCRIPTION LEVEL RATE AMOUNT  TAX  OPTIONS  RATEREQUEST HISTO|

(qb) Pagstand Paystand.com



Virtual Terminal: Access Funds On File

Built-in security

e Accessany payment
methods the customer
has previously used

e Tokenize payment
information

e PClLevel1DSS
Compliant

f@ Paystand

ORACLE NETSUITE Sea

O * 4

Activities PayStanc

iy Invoice a
47 11 Taco Bell (franchise it

ES | e |

Primary Information

‘ Authorize Return ‘

INVOICE #
47

CUSTOMER
11 Taco Bell (franchise id 187332)

DATE
4/16/2019

START DATE

END DATE

Charge $2,510.00 to McDonalds LOCID 187332 using

the Visa card ending in 4242.
Payment

Additional Data

Amount

‘ $2,510.00

Visa (4242)
Visa (0077)
PayStand Test Bank (6789)

JPMORGAN CHASE (6789)

Hide Fund Selector

idback

Pay!

5U8]7
DISC
TAX

TOT/

AMQ

Paystand.com



INnvoices: Open Invoice

ORACLE NETSUITE

S *x 4
[ Invoice a
28 7 Fritz Harrier Consulting

m Accept Payment

Primary Information

Search

Flexible and powerful

Activities Transactions Lists

OPEN

Will operate with automated

Back | || Authorize Return Credit

invoice workflows and

Q .-

| Renew Pay with PayStand \ PayStand Email | ‘ @‘

Tim Demetres
DEMO CO Blank US OneWorld SDN (Trailing) - Admin|

@ Hep B reedback 1-

Reports Documents Setup Customization Support

€ = List Search

£~ Actions~

INVOICE # POSTING PERIOD T

individual invoices
7 Fritz Harrier Consulting SUBTOTAL 3,500.00
DATE PO# DISCOUNT ITEM
1/9/2019 TAX 0.00
START DATE MEMO TOTAL 3,500.00
END DATE AMOUNT DUE 3,500.00

Sales Information

SALES REP SALES EFFECTIVE DATE
1/9/2019

OPPORTUNITY EXCLUDE COMMISSIONS

Classification

SUBSIDIARY CLASS

Parent Company

Shipping  Billing

Accounting

Relationships Communication Related Records

PARTNER

System Information

f@ Paystand

Paystand.com



Invoices: Email an Invoice w/ Custom
Messaging Templates

. [ JoN ] Email Tim Demetres
ORACLE NETSUITE Sear 1 ¥ DEMO CO Blank US OneWorld SDN (Trailing) -

Flexible and powerfu| : - @ https://s ‘app/crm/common/crmr nl?transaction=40378&entity...
I- Email Message _

EIE Invoice Q Merge & Send Reset | [ cancel | ‘7 Preview & & g 8
E asl |y sen d INvolces Wi t h 28 7 Fritz Harrier Consultingror More INFORMATION ON HOW REPLIES TO THIS EMAIL MESSAGE CAN BE RECEIVED AND SAVED, CLICK
. - HERE.
. m Back \ | | Authorize Retuﬂ = @‘ 4+~ Actions~
embedded payment options ' Recpients_ Message _ tachments =
Primary Information
. . TEMPLATE
d | reCt |y frO m yO ur N etS u |te !;g/o'c“ PayStand - Accept Payment (Invoice) V. l UPDATE m
CUSTOMER
7 Fritz Harrier Consulting - New - SUBTOTAL 3,500.00
DATE PayStand - Accept Deposit (Sales Order) DECOUNTIIEM
1/9/2019 TAX 000
PayStand - Accept Payment (Invoice)
START DATE R e . . - TOTAL 3,500.00
END DATE MESSAGE AMOUNT DUE 3,500.00
B @ BRI« Q%Y
Sales Information B I o= E L E = E
SALES REP ® ER

orrosrunT e oo T T

Classification

SUBSIDIARY CLASS

(qb) Pagstand Paystand.com



INnvoices: Invoice Emailed to Payer

Embed payment directly

Send emails to customers
with embedded payment
link directly within the email
itself.

f@ Paystand

PayStand - Accept Payment (Invoice) (originally To: tfritz@paystand.com)

10:06 AM (0 minutes ago) Yy 4

Inbox x
CO Demo1 _demo1@pay com) ia.netsuite.com>
tome ~
Invoice: 100228
Amount Due:  $3,500.00
Due Date:
Hi Dave,

Your order is about to ship, please review the attached invoice; don't worry
one is included when your order ships aswell. Please complete your final

payment of $3,500.00 before !

You can iently pay by clicking the "Pay |

For your convenience, we accept eCheck, ACH, and all Credit/Debit Cards.

ice" button below.

Paystand.com




cotopaxi

$2,500.00 uso

Cotopaxi Pay

Enter billing account email address:

@cotopaxi.com

(qb) Pagstand Paystand.com



INnvoices: Billing Portal - Custom Branding

Unlimited, custom-branded, eMDs
payment portals $2,050.00 v

Direct your customers to a
Da\/meﬁt eXDe rlence that Enter billing account email address:

scampbell+emds@paystand.com

feels seamless and
accommodates all the ways
they like to pay.

a2 W charles
capir2iOle M SCHWAB
W N
- E i~ ?SQ 2

I Search Banks

(qb) Pagstand Paystand.com


https://acmebeveragedistributor-portal.paystand.co/paystand?externalcss=https:%2F%2Fcodepen.io%2Ftdemetres%2Fpen%2FNWWPdbX.css&logourl=https:%2F%2Fwww.paystand.com%2Fhs-fs%2Fhubfs%2F2-Images%20and%20Illustrations%2Fv2%20Assets%2Ficons%2FPaystand-Logo---LinkedIn.jpg%3Fwidth%3D200&name=Paystand-Logo---LinkedIn.jpg

Billing Portal: Paystand Bank Network

Leverage Paystand’s
propriety, cost-free Bank —
Network rail

S

Capita/l()ng

e User-friendly

alternative to paper ams . i
paystand_simple Z(ai;t:x;r;;:{st Savings

checks or ACH options

° Customers can use @) £y Stand Taet Chaokkey

CHECKING (6789)

their online bank login USD §7.205.00

(without being
redirected)
e Real-time fund

verification

(qb) Pagstand Paystand.com



INnvoices: Paid in Full

b Tim Demetres
UITE Search Q B @ v B recdback 19 DEMOCO Blank US Oneworld SON (Trailing) - Administrator

Real-time reconciliation

€& = List Search Customize

Our SuiteApp allows for r Consulting  papINFuLL

\uthorize Return 1 | Credit ‘ Renew ‘% 41~ Actions~

real-time cash application
and reconciliation directly 2o s m—

. . . ol SUBTOTAL 3,500.00
within NetSuite. e
TAX 0.00
MEMQ TOTAL 3,500.00
». AMOUNT DUE 0.00
We also close the loop for
SALES EFFECTIVE DATE PARTNER
1/9/2019

Payer-Pays-Fees

EXCLUDE COMMISSIONS

transactions - automatically!

(qb) Pagstand Paystand.com



INnvoices: Communication Tab

Communications

Paystand automatically logs
any email and
communication sent
through our system directly
within your NetSuite
environment

f@ Paystand

Classification

SUBSIDIARY CLASS
Parent Company

Items  Shipping  Billing  Accounting  Relationships Communication Related Records  System Information  Custom

Messages* Activities Files User Notes T

CUSTOMER MESSAGE

TUBEFPRINTED

TO BE E-MAILED  tfritz@paystand.com

TO BE FAXED
VIEW

Default v

Email ‘ | Attach \ ‘ Letter | PDF ‘ | Fax | m | View History | Customize View ‘

# VIEW DATE ¥ AUTHOR PRIMARY RECIPIENT SUBJECT TYPE
1 View 1/22/2019 10:06 am CO Demo1 7 Fritz Harrier Consulting PayStand - Accept Payment (Invoice) Email

| | | . | e | -
m | Back | | Authorize Return | | Credit | Renew :%; +£1~ Actions~

Paystand.com



INvoices: Related Records Tab

When Paystand deposits the funds to your account, the Status will
automatically update to Deposited

Classification

SUBSIDIARY CLASS
Parent Company

Items  Shipping  Billing  Accounting  Relationships =~ Communication  Related Records  System Information  Custom

Payments+ Support Cases

Print \
v
DATE TYPE NUMBER STATUS AMOUNT
1/22/2019 Payment 46 Not Deposited 3,500.00
Total 3,500.00
m Back | | Authorize Return Credit | | Renew (=1 +£1~ Actions~

(qu PaUStand Paystand.com



Reconciliation: Deposit Reports

ORACLE NETSUITE Search Q N @ rep B recorak (@ v (O Demot

AB/InBev Accounts Receivable - Administrator

O % A Activities PayStand Transactions Lists Reports Analytics Customization Documents Setup Support

Fund & Transaction Deposit ) Deposits st search AudicTal
Reports VIEW Default ¥ | Customize View

. FILTERS
Paystand automatically
B R =) ‘ eor @) QUICK SORT Recently Created ¥ 12/412019—4/52019» < | > TOTAL:S51
i NEW EDIT | VIEW INTERNAL ID DATE PRINT DOCUMENT NUMBER NAME ACCOUNT MEMO AMOUNT PAYSTAND - PARTIAL DEPOSIT AMOUNT PAYMENT
uploads deposit reports ’
Edit | View 19552 12/4/2019 Print 54 Checking 99.65
Wheh fu nds are se ﬂt tO the Edit| 19346 11/27/2019 Print 53 Checking 29.10
Edit | View 19146 11/21/2019 Print 52 Checking 146.71
b u S| n eSS ba n k a CCO u I’]t Edit | View 18946 11/20/2019 Prin(r 51 Checking 11.65
Edit | View 18846 11/20/2019 Print 50 Checking 35.00
Edit | View 18343 11/13/2019 Print 49 Checking 3,402.65
i Edit | View 17943 11/12/2019 Print 47 Checking 2,694.63
See every transaction that
Edit | View 17843 11/12/2019 Print 48 Checking 1,028.80
| an d IS | Nt h e account an d Edit | View 17332 10/22/2019 Print 46 Checking 343005
Edit | View 17129 10/21/2019 Print 45 Checking 3,430.05
access a I | Of |tS aSSOC|ated Edit | View 16927 10/18/2019 Print a4 Checking 17,250.00
Edit | View 16523 10/16/2019 Print 43 Checking 8,425.07
d ata Edit | View 16019 10/10/2019 Print 2 Checking 9,165.05
’ Edit | View 15517 10/5/2019 Print 40 Checking 587.76
Edit | View 15617 10/5/2019 Print 4 Checking 899.65
Edit | View 15217 1032019 Print 39 Checking 4,750.00

(qb) Pagstand Paystand.com



Customer Statements: Close Multiple Invoices

Multiple invoices

From a Customer Record,
merge all open invoices to
enable customers to pay
multiple invoices

ll

M Gmail

I— Compose

Inbox
Starred
Snoozed

Sent

1,180

simultaneously

f@ Paystand

-

P9IV O (O

Drafts
[Airmail]
Apps to test

Boxer

Q  Search mail v ] o e

&

€MDs

g 06 8 (U D ® 1of1256 < > &%
Open Invoices Inbox x 8
EMD Controller <controller@emds.com> 10:48 AM (1 hour ago) Y 4

to EMD_Client@client.com

Hi Friend,

Thank you for being such a great customer of EMD’s. We know that sometimes things slip through the
cracks, so we thought we would make it easy.

You can take care of your outstanding invoices below by clicking on the “Pay Outstanding Invoices”
button.

We need you to close out at least 50% of your open invoices before we can allow you to submit a new
order.

For your convenience, we accept ACH, all Credit/Debit cards as well as direct to Bank payments.

Pay Outstanding invoices

Paystand.com



Customer Statements: Close Multiple Invoices

Auto-reconciliation

$0 -OO USD

Make a payment

Each paymentis
auto-reconciled to its

I’eS p e Ct |Ve | I’] \/O | C e A Selmt the invoices to inclqdé in this payment.

D Select All (4)

$1,770.00
$3,000.00
$3,500.00

$4,750.00

(qb) Pagstand Paystand.com



Customer Statements - Close Multiple Invoices

$274.38 s

Partial payments on

statements

Customer can choose to pay : R T pesnant
partial amounts on invoices, ; Amount Due —
with that amount being Invoice #INV10000366 $62.38

Due: 7/23/2020

applied to the

Invoice #INV10000367 $112.38

corresponding invoice. Due: 712312020

Invoice #INV10000369 $122.38
Due: 7/23/2020

Invoice #INV10000370 $132.38
Due: 7/23/2020

B
T |

a8

(qh) Pagstand Paystand.com




Autopay: Set Collections on Autopilot

Tokenize a Payment Method suBject

Parent Company Autopay Opt-In
MESSAGE
There are two ways in which you can tokenize a
payment method within Netsuite: either use the
“‘Capture Payment Token" button or send an email
with a template using a Checkout configuration Dear AB/InBev Accounts Receivable,
for Autopay Tokenization. To opt-into our convenient AutoPay, please click the "Save Now" button

below and enter the details of payment method you would prefer to use for

:o Customer Q & recurring payments.

17 PepsiCo Inc

: You will not be charged at this time - this only saves y( Save a Fund
m Back Accept Payment Paystand Email Capture Payment Token B .",3 v Actions~ information in our secure and compliant environment
Primary Information questions, or wish to change the payment method yo
ORACLE' NETSUITE sed Charge $2,510.00 tojMcDonalds LOCID 187332 using | please feel free to ContaCt us as
the Visa card endinglin 4242. deVElope rS+ne!Suile_demo_co@paystand.com. Enter billing account email address:
= . Payment  Additional Data
[fg Invoice Q Sincerely,
47 11 Taco Bell (franchise i{  amount . P
B e | | | Authorizeretum | | 52510.00 Payd The Parent.Company Team
Hide Fund Selecto
) | _Save Now! | S
Visa (4242)  sumi .—\—>
sus] B 4242 4242 4242 4242 VISA
Visa (0077) oisc]
PayStand Test Bank (6789) ::; [ B MM/yy
END DATE JPMORGAN CHASE (6789) AMO 8 osc

(qu PaUStand Paystand.com



What to Listen For

Pain points to listen for:

Transaction fees

Automate AR

Growth Pains

Payment portals

Inbound Payment reconciliation within NetSuite
DSO

(qb) Pagstand Paystand.com



How to generate NetSuite business

How to start the conversation

are you invoicing out of netsuite?

are invoices automated?

how are payments applied to your open invoices?

are you manually reconciling payments to invoices?

how many invoices are being sent monthly?

how are your customers paying you (checks, credit cards, paper checks..)? and what is the breakdown?
are you bearing the cost of credit card processing fees from your customer's payments?

What is your average DSO?

"Ok based on what I'm hearing, it sounds like if we could help to eliminate the manual reconciliation efforts in your accounts receivable process,
drastically reduce your DSO, and get away from transaction fees, we would have a major impact on your business is that accurate?”

We actually typically see a cost savings of 50% in the cost to realize your accounts receivable by focusing on these 3 components so I'd love to take
some time to do a deeper dive on that with our Paystand Accounts Receivable module."

(qb) Pagstand Paystand.com



Paystand for NetSuite
SuiteApp

Ben Bassett

f@ Paystand



