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Expectations
are changing

Enterprise

...and the playing 
field has shifted.

Consumer

The new DNA of  
enterprise is digital.* 

*except Finance.
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Check
Lockbox

Wire

AR
Billing

Automation

Legacy
Payments

Apps
&

Reconcile

Buyers option today = Frankenmix of solutions

Banks

BillTrust

YayPay

Zuora

High
Radius

SoluPay

Merchant
eSolutions

Cyber
Source

Custom 
build from 
ISV / VAR 

or ERP 

Process

Solutions

Systems
of RecordCFOs and Controllers face a patchwork, outdated 

system of legacy solutions and siloed technology
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Outdated Model

Business Business

Bank Bank 1700’s- the check is invented 

Clearing 
House

Automated 
Clearing 
House

1900’s-  to 
establish lines 

of credit

Credit Cards

Business Business

Bank Bank 

ERP ERP

2000’s, Cloud and digital transformation enable 
a new way of thinking:

#NoFees - AR is a profit center rather than a cost 
center, 
#NoPaper - Full cash-lifecycle automation 
#OpenIndustry - API’s, Blockchain 

Modern Alternative

Network
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Commercial financial infrastructure is broken

$18 
trillion in 

paper check

$550 
billion in

lost profit1

Manual, 
error-prone, 

tedious 
processes

+ =

1 Source: Goldman Sachs - Future of Payments
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Taking the enterprise 
cash cycle to the cloud

The Journey to Zero

● “Unlimited consumption” lets 
companies #BingeOnReceivables

● SaaS platform + model rewards 
companies for growth #NoFees 

● Creates stickiness by moving payers 
to seamless payment experience
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ROI for Paystand 
customers

~50% 
savings in cost 

of realizing 
receivables

Speed up time to 
cash

62%

Automate manual 
processes

Eliminate 
transaction fees

Based on average customer processing $50MM in volume 
over 3 years: 40% credit card, 30% ACH, 30% paper check.

$90K

$850K $1.2M

Savings on 
receivables

decrease DSO labor savings

fee savings over 3 years
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Trusted by hundreds of iconic brands for A/R

...across virtually every industry
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Paystand SuiteApp 
Walkthrough
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Payments to Sales Orders

Enabling sales orders

Paystand allows you to 

embed payments within 

Sales Orders with ease
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Payments to Open Invoices

Virtual terminal

Open the virtual terminal to 

allow your team to make 

payment on behalf of 

customers when authorized
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Virtual Terminal: Enter New Card Info

Virtual terminal

Easily enter credit card 

information for any 

customer
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Virtual Terminal: Enter New ACH Info

Virtual terminal

Leverage the ACH rail if your 

customers prefer this 

method
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Virtual Terminal: Access Funds On File

Built-in security

● Access any payment 

methods the customer 

has previously used

● Tokenize payment 

information

● PCI Level 1 DSS 

Compliant
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Invoices: Open Invoice

Flexible and powerful

Will operate with automated 

invoice workflows and 

individual invoices



Paystand.com

Invoices: Email an Invoice w/ Custom 
Messaging Templates
Flexible and powerful

Easily send invoices with 

embedded payment options 

directly from your NetSuite
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Invoices: Invoice Emailed to Payer

Embed payment directly

Send emails to customers 

with embedded payment 

link directly within the email 

itself.



Paystand.com



Paystand.com

Invoices: Billing Portal - Custom Branding

Unlimited, custom-branded, 
payment portals

Direct your customers to a 

payment experience that 

feels seamless and 

accommodates all the ways 

they like to pay.

https://acmebeveragedistributor-portal.paystand.co/paystand?externalcss=https:%2F%2Fcodepen.io%2Ftdemetres%2Fpen%2FNWWPdbX.css&logourl=https:%2F%2Fwww.paystand.com%2Fhs-fs%2Fhubfs%2F2-Images%20and%20Illustrations%2Fv2%20Assets%2Ficons%2FPaystand-Logo---LinkedIn.jpg%3Fwidth%3D200&name=Paystand-Logo---LinkedIn.jpg
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Billing Portal: Paystand Bank Network
Leverage Paystand’s 
propriety, cost-free Bank 
Network rail

● User-friendly 

alternative to paper 

checks or ACH options

● Customers can use 

their online bank login 

(without being 

redirected)

● Real-time fund 

verification
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Invoices: Paid in Full

Real-time reconciliation

Our SuiteApp allows for 

real-time cash application 

and reconciliation directly 

within NetSuite.

We also close the loop for 

Payer-Pays-Fees 

transactions - automatically!
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Invoices: Communication Tab

Communications

Paystand automatically logs 

any email and 

communication sent 

through our system directly 

within your NetSuite 

environment



Paystand.com

Invoices: Related Records Tab

When Paystand deposits the funds to your account, the Status will 
automatically update to Deposited
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Reconciliation: Deposit Reports

Fund & Transaction Deposit 
Reports
Paystand automatically 

uploads deposit reports 

when funds are sent to the 

business bank account.

See every transaction that 

lands in the account and 

access all of its associated 

data.
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Customer Statements: Close Multiple Invoices

Multiple invoices

From a Customer Record, 

merge all open invoices to 

enable customers to pay 

multiple invoices 

simultaneously
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Customer Statements: Close Multiple Invoices

Auto-reconciliation

Each payment is 

auto-reconciled to its 

respective invoice
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Customer Statements - Close Multiple Invoices

Partial payments on 
statements
Customer can choose to pay 

partial amounts on invoices, 

with that amount being 

applied to the 

corresponding invoice.
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Autopay: Set Collections on Autopilot

There are two ways in which you can tokenize a 
payment method within Netsuite: either use the 
“Capture Payment Token” button or send an email 
with a template using a Checkout configuration 
for AutoPay Tokenization.

Tokenize a Payment Method
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What to Listen For

Pain points to listen for:

● Transaction fees
● Automate AR
● Growth Pains
● Payment portals
● Inbound Payment reconciliation within NetSuite
● DSO 
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How to generate NetSuite business
How to start the conversation

● are you invoicing out of netsuite? 
● are invoices automated?
● how are payments applied to your open invoices?
● are you manually reconciling payments to invoices?
● how many invoices are being sent monthly?
● how are your customers paying you (checks, credit cards, paper checks…)? and what is the breakdown?
● are you bearing the cost of credit card processing fees from your customer's payments?
● What is your average DSO? 

"Ok based on what I'm hearing, it sounds like if we could help to eliminate the manual reconciliation efforts in your accounts receivable process, 
drastically reduce your DSO, and get away from transaction fees, we would have a major impact on your business is that accurate?”
We actually typically see a cost savings of 50% in the cost to realize your accounts receivable by focusing on these 3 components so I'd love to take 
some time to do a deeper dive on that with our Paystand Accounts Receivable module."
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Paystand for NetSuite
SuiteApp


